
 

OFFICIAL 

Homesearch Login User Guide  

 

A guide to logging into Homesearch from Thursday 4th September 2025:  

 

To log in to Homesearch, you will first need to enter your login reference number. If 

you have forgotten your login reference number, select ‘I have forgotten my login 

reference’ link which you can select.  

 

You will then need to enter your memorable date. You must enter this using the 

DD/MM/YYYY format as shown below. Please remember to enter a / between the 

numbers.     

 

 

If you have forgotten your memorable date, please select the ‘I have forgotten my 

password’ link which will then direct you to reset your memorable date using the 

email address which you have registered to your account.   
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You will then need to create a new password the first time you log in to Homesearch 

after 3rd September 2025. This password will be required each time you log in to 

Homesearch in addition to your login reference number and memorable date. It is 

therefore important that you remember this password.  

 

 

If you forget your password during subsequent login attempts, please select the ‘I 

have forgotten my password’ link which will then direct you to reset your password 

using the email address which you have registered to your account.   

 

 


